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Network Management Services 


Maximize your network’s efficiency and minimize downtime 


Digital’s flexible service offerings help you manage your 


unique environment. 


Today’s network manager 

faces the complexity of multiple 
technologies, multiple proto- 
cols, and multivendor products; 
constant growth and change; 
and increased constraints on 
time, staffing, and budgets. 
Controlling this complex 
environment becomes more 
challenging every day. 


Digital’s Network Management 
Services are flexible offerings 
that help you support your 
network and meet your mission- 
critical business objectives. 
Digital’s network management 
specialists are experts at inte- 
grating the best you have with 
the best new technology. 


We're committed to protecting 
your investment in network 
management tools and technol- 
ogy, skills, and processes. And 
we ll help provide assmooth, 
cost-effective transition as your 
network and your network 
management needs evolve. 


Benefits 

@ 

Rely on a single source of 
management services for multi- 
vendor, multitechnology, and 
multiprotocol networks 

@ 

Access industry-leading 
technology, skills, and manage- 
ment methods on a cost-effective, 
as-needed basis 

® 

Supplement your in-house 
resources and expertise 

@ 

Make sure your network stays 
up-and-running at peak 
performance levels 

@ 

Take advantage of flexible service 
options that accommodate differ- 
ent management approaches and 
requirements across your network 





Network Management 
Advisory Service 

You can speed critical or com- 
plex problem resolution, or sup- 
plement your staff’s availability 
during peak demand periods or 
after-hours, with the remote or 
on-site Advisory Service offered 
by Digital’s Network Command 
Center (NCC). Available 24 
hours a day, seven days a week, 
the center’s engineers are top- 
flight remote network special- 
ists whose exclusive 
responsibility is solving net- 
work management problems for 
customers. Digital’s engineers 
and field consultants provide 
expert assistance on multiple 
technologies such as Ethernet, 
Token Ring, FDDI, T1, Frame 
Relay, and ATM; on multiven- 
dor products from Cisco, Bay 
Networks, Chipcom, Novell, 
and others; and on DECnet, 
TCP/IP, and other protocols. 


The caliber of Digital’s expertise 
is matched by our advanced 
diagnostic methods and tools. 
And close working relationships 
with Digital’s world-class 
network engineering, telecom- 
munications, and customer 
services organizations give 
Center personnel direct access 
to the expertise and resources 
required to resolve the most 
complex network problem as 
fast as possible. 


Available at a fixed per-hour 
charge, Network Management 
Advisory Service offers a cost- 
effective on-demand support 
solution. 


Network Management 
Shared Services 

If you have a consistent need 

for supplemental service, Shared 
Services may well be your best 
alternative. Digital offers 
Shared Services packages for 
installations ranging all the 
way from LANs to full-scale 
enterprise networks. 


The Shared Services package 
includes network management 
softwate, workstation hardware 
with network diagnostic tools, 
complete installation and 
maintenance services, and on- 
site and remote consultation 
by Digital experts. 


In a typical Shared Services 
partnership, a Digital Network 
Management Consultant per- 
forms on-site, start-up consulta- 
tion. The consultant assesses 
your network requirements 

and management approaches 

to guide your staff in develop- 
ing strategic operational plans 
and processes based on Digital’s 
tested methodologies. 


The consultant also orients your 
staff to the package’s network 
management tools, initiates the 
population of configuration 
databases, and instructs your 
staff on configuration database 
maintenance and proper use of 
fault isolation tools. 


Additional on-site consultation 
may be scheduled for periodic 
reviews in which your consul- 
tant evaluates collected data 

on network functions and 
provides advice on optimizing 
performance. 


Remote Network Command 
Center Advisory Service is 
included in the standard 
Shared Services package. 


Network Operations 
Management Service 

If an evaluation of your network 
requirements and resources 
indicates a need to off-load 
operational and managerial 
tasks, Digital can assume pri- 
mary responsibility for compre- 
hensive management of part 

or all of your network. 


Network Operations 
Management Service gives 
you single-source, all-inclusive 
support under one fixed-price 
contract. It comprises a cus- 
tomized set of all required 
hardware, software, manage- 
ment tools, guides, and 
Services. 


Start-up consultation by the 
consultant team includes a 
complete network configura- 
tion review, database entry of 
covered network components, 
and ongoing attention to 
configuration updates. These 
services streamline problem 
resolution and foster sound 
expansion planning. 


The consultant team develops 
a comprehensive support plan 
based on Digital’s proven 
methodologies and your 
particular business needs. 


The plan defines all strategies, 
requirements, and responsibili- 
ties to ensure efficient opera- 
tion by Digital and your staff. 


Network Operations Manage- 
ment Service maximizes avail- 
ability and minimizes costly 
failures. Regular network 
performance reviews and ana- 
lyzes of historical and current 
functional data are aided by 
Digital’s intelligent network 
management tools and 
technology. | 


Digital assumes full responsi- 
bility for fault management and 
problem resolution. Unlimited 
remote services and technology 
are employed to isolate, diag- 
nose, and resolve faults. Onsite 
consultant or third-party assis- 
tance is enlisted as needed. 


Daily and nightly problem 
resolution service includes 
Network Command Center 
emergency advisory support. 

In addition, Digital coordinates 
service, tracks maintenance, 
verifies repairs, and notifies you 
of work completed. You and 
your staff have no need for 
firsthand involvement. 


Digital’s responsibility can 
also include establishing the 
service levels required from 
various vendors, as well as 
coordinating and managing 
vendors’ services in accord 
with your existing contracts. 


Flexible network 
management 

As vendors’ products change, 
Digital can match specific net- 
work management solutions 


to your changing requirements. 


You can choose the kind of 
service coverage you need and 
the amount of that service 
coverage. And you can vary the 
extent of your coverage at vari- 
ous points across your network. 

























$ te 
TGS SG 
: a i 


For example, you may choose 
comprehensive Network Oper- 
ations Management support for 
your WAN backbone, Shared 
Services for your TCP/IP net- 
work, and Advisory Services 
for multiple PC LANs. 


You can easily tailor Network 
Management Services to your 
specific requirements. If you’re 
training and developing a staff 
this year, you can plan to 
reduce your level of Digital ser- 
vice next year, when you'll be 
fully prepared for in-house 
operational management. If 
you re expanding your network 
and introducing new open sys- 
tems products and protocols, 
you can increase your Digital 
service level to meet your 
increased network management 
demands. 





Further tailored options 
include customized alarming 
with local and remote Network 
Command Center notification; 
proactive network monitoring; 
and network “health checks” to 
identify and implement opti- 
mal network operations. 


Digital’s open business prac- 
tices are based on doing what- 
ever it takes to satisfy your 
unique network management 
requirements and priorities. 


Unsurpassed 

service capabilities 

Digital can help you build and 
sustain a network management 
strategy that optimizes your 
overall networking investment. 


You enlist the local support 
and remote expertise you need, 
drawing from Digital’s staff of 
highly trained consultants and 
engineers who provide match- 
less hardware, software, and 
network service experience. 


In addition to our own sizable 
product family, we support 
more than 14,000 non-Digital 
products from 1,000 vendors. 
And the capabilities and com- 
mitment of our local service 
force is backed by the central- 
ized test labs, superior 
diagnostic tools, and extensive 
databases of Digital’s customer 
support centers. 





For more information 
Network Management 
Services is part of a suite of 
network services available 
from Digital, including 
Network Planning and Design 
Services, Network Integration 
Services, and more. For more 
information, contact your 
local Digital representative. 
In the U.S. and Canada, call 
1-800-888-4234, ext. 33. 








Digital believes the information in this publi- 
cation is accurate as of its publication date; 
such information is subject to change without 
notice. Digital is not responsible for any 
inadvertent errors. 


Digital conducts its business in a manner that 
conserves the environment and protects the 
safety and health of its employees, customers, 
and the community. 


DECnet, Digital, and the DIGITAL logo are 
trademarks of Digital Equipment Corporation. 
Novell is a registered trademark of Novell, Inc. 
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